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— in a result list, the potential voice recognition results 
representing members 

Staring at line 6 of claim 8, "in a current voice recognition 
attempt, the processing module being operative" should be changed to: 

— in a current voice recognition attempt, each potential 
voice recognition result having an associated confidence level, 
the processing module being operative — 

Starting at line 12 of Claims, characteristics of elements of 
the data collection . " should be changed to: 

—the characteristics of elements of data collection; and 
wherein the processing of the list of potential voice 
recognition results comprises comparing the associated 
confidence levels of the potential voice recognition results to 
an upper threshold .and a lower threshold, wherein the potential 
voice recognition results are kept if the associated confidence 
levels are above the upper threshold, the potential voice 
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— making changes to the list of voice recognition results 
using a processor based on information relating to results — 

Starting at line po\ claim 12, "attempts • " should be changed to: 

— attempts; 

wherein the making changes to the list of voice recognition 
results comprises comparing associated confidence levels of the 
voice recognition results to an upper threshold and a lower 
threshold, wherein the voice recognition results are kept if the 
associated confidence levels are above the upper threshold, the 
voice recognition results are not kept if the associated 
confidence levels are below the lower threshold, and the voice 
recognition results with an associated confidence level between 
the upper threshold and the lower threshold are only kept if 
they match any of the past results of recognition attempts* — 



